
Renew is building that future, one transparent renewal at a time.




See how Renew can help your portfolio meet transparency requirements,€and boost retention at the same time.




Ready to Future-Proof Your Renewal Workflows?


Schedule a demo

heyrenew.com

Why Renew

Renew gives operators the tools to standardize fees, automate disclosures, and turn transparency into a competitive advantage.




Simplifying Fee Structure: The Renew Approach


Operators need standardized, consistent fee presentation without reinventing their renewals. Renew helps automates the fee transparency requirements that now apply across multiple states.




Clear fee labels

Residents see transparent, readable fee names rather than confusing internal codes.




Calculation method transparency


Per pet, per device, per occurrence. All clearly communicated.


Plain-language definitions


Definitions accompany fees via WCAG-compliant tooltips. They are accessible on any device.




Surface property documents automatically


Show all fees before prospects or residents make any financial commitment, including sharing property-specific documents.





Mandatory vs. optional vs. situational indicators


Residents understand what they must pay and what they can opt out of.




Fee timing and frequency


Every fee shows:(
When it is charged((How often((Under what conditions







Built-in disclaimers

Shortform and longform,€automatically surfaced depending on jurisdiction.





Jurisdiction-specific requirements in supported markets


Examples:(
Minnesota longform for renewals((Massachusetts cancellation language for optional services((Nevada utility maxima

Colorado cost-to-property disclosure for marked-up fees










Operators donˇt have to memorize legislation, maintain spreadsheets, or manually update templates. 
(Renew institutionalizes fee transparency assistance, helping operators meet transparency requirements for renewals without adding friction.







How Renew Solves Fee Transparency
Renew helps operators do four things no PMS or spreadsheet can deliver alone.

Renewal
offer


Unified fee categorization & transparency




Higher renewal rates + less risk


Portfolio level strategic insights



Spot fee-driven churn before (it happens

Renew uses behavioral insight to identify residents who:

Stop engaging with renewal offers

Appear price-sensitive

Are surprised by fees

May need personalized outreach

Renew transforms transparency into an operational advantage, and a revenue one.




Fee transparency becomes a retention strategy, not just a compliance effort.




Portfolio-level insights for decision-makers

Operators can finally answer:

Which fees cause the most churn?

How do fees differ by region?

What price points maximize revenue without harming renewal rates?


Which communities need immediate cleanup?

Auto-generate renewal offers
Shows base rent + all mandatory monthly fees as one clear number


Automatically includes optional fees residents are already paying


Zero manual work to surface fees

Smart fee categorization
Automatically labels fees as mandatory, optional, or situational


Shows when each fee is charged and how often


Residents see exactly what they'll pay before any commitment


Why Future-Proof Operators Choose Renew


Residents remember their experience
Fee surprises damage trust and tank renewal rates

Clear, upfront pricing reduces disputes and resident questions

Manual workarounds don't scale
Spreadsheets and property-by-property configuration can't keep up with evolving requirements


Jurisdiction-specific requirements are hard to follow

Regulations won't slow down
Multiple states and local jurisdictions already have fee transparency laws and more legislation is coming


Transparency is now table-stakes
The FTC is actively reviewing harmful practices in rental housing

Leading operators arenˇt just checking a compliance box, theyˇre leveraging transparency as a competitive advantage


The 2026 Operator Checklist
Operators can use this checklist to assess risk, identify gaps, and build confidence heading into 2026 and beyond.



Pricing Display Consistency

All-in price (base rent plus all monthly fees) is shown everywhere price appears


Base rent is never displayed alone

Lease term is clearly shown next to pricing in all ads, quotes, and offers


Pricing hierarchy makes the total price the most prominent number


Accessibility & Readability

Fee information is accessible to all residents, including those using assistive technologies


Tooltips or explanations meet WCAG accessibility standards


Pricing and fee information is readable and consistent across desktop and mobile


Fee Structure Clarity

Every fee has a clear, resident-facing label

Each fee includes a plain-language definition

Mandatory, optional, and situational fees are clearly distinguished


Timing, frequency, and method of each fee is disclosed


Cross-System Consistency

Pricing and fees match across the PMS, ILS feeds, property website, email quotes, chatbots, and renewal communications



No system shows outdated, partial, or conflicting pricing information


Ensure all changes to fees and pricing are updated everywhere they appear


Documentation & Disclosure Timing

Provide all necessary and applicable fee documentation at the time of lease and renewal


All fees are disclosed before any application or payment step


Renewal offer letters include updated pricing, fee definitions, and required disclosures


Disclaimers are included where required by law

Workflow & Process Reliability

Ensure that all pricing calculations are mathematically correct

Provide staff trainings for required jurisdiction-specific language or rules


Update all templates and documentation for each state or locality


Ensure state- and city-specific disclosures are listed when required


Operational Reality Check

Teams understand which requirements apply in each jurisdiction


There is a clear process for keeping up with regulatory changes


Compliance does not slow leasing, renewals, or resident communication


The system scales as regulations expand to new states and cities


Fee transparency is coming faster than most operators expect. 
The ones who prepare now will reduce compliance risk, improve NOI, and strengthen resident trust long before 2027.






Residents are increasingly skeptical of unclear fees.€Theyˇre also€increasingly loyal to transparency.


Zillow Consumer Housing Trends Report (2024) 
Cost transparency is now a t
top-three decision factor  for renters.

Multi-Housing News (2024) 
Clear fee structures are d
directly tied  to faster decision cycles and reduced fall-off in the leasing process.



YieldPro (2024) 
Professionally managed communities with clear pricing and fees report l


lower vacancy rates  than the broader rental market.

How to Leverage Transparency to Grow Your Business


How Transparency Affects Trust, Renewals & NOI

The market is moving quickly toward a unified expectation: (renters expect clarity, not surprises.


Renewˇs POV: Leverage Transparency as a Competitive Advantage


By standardizing how fees are displayed, categorized, and communicated, Renew eliminates the complexity operators struggle to manage manually.


™  Reduce friction in the leasing journey

™  Decrease renewal confusion and disputes

™  Simplify all-in pricing operations with no extra implementations

™ Become a trust-building tool for renewals

™ Help to future-proof operations as more states adopt transparency laws

™ Strengthen NOI and reduce churn

When operators simplify their pricing story, residents stay longer � and NOI becomes more predictable.





Build on the Foundation of Transparency

Fee transparency isnˇt just about avoiding penalties. It produces measurable, repeated operational and financial benefits.


Higher resident trust = higher renewal rates
Cost clarity and predictable monthly expenses are among the top factors influencing renewal decisions.(Transparent fee structures directly remove sources of confusion that create churn.


Fewer questions, disputes, and exceptions
Residents who understand what theyˇre paying for submit fewer tickets and challenge fewer charges.€As a result,€this reduces staff workload.


Faster renewal
Engrain  and ZZumper  both report that renters abandon listings with unclear or incomplete pricing. All-in pricing increases conversion and reduces friction during the search process.


Lower legal and operational risk
Operators eliminate expose to legislator and regulator scrutiny.

Higher NOI through fewer turnovers
Transparency becomes a retention tool, not simply a compliance tool.

The bottom line:

€Clarity pays for itself.( Residents who feel informed are dramatically more likely to happily renew.




Whatˇs Likely Coming Next (2026�2027 Outlook)


™ More states to adopt standardized disclosure rules

™ Possible federal guidance requiring unified formats

™ Required renewal disclosures at 60+ days

™ Increased enforcement mechanisms (fines, audits, penalties)

™ Litigation risk tied to ˝hidden˛ or inconsistently presented fees

Fee transparency is quickly moving from a marketing preference to a regulatory requirement.


What Operators Are Missing Today

Fee data is scattered, inconsistent, and often mislabeled.



Operators frequently manage fee inventories across PMS fields, spreadsheets, outdated addendums, and manually updated ILS listings, none of which match perfectly.




Renewals and new leases often use entirely different price-display logic.



This is one of the largest compliance gaps today. Most systems can show pricing correctly at application, but not at renewal, where optional services from the existing lease must be surfaced and included for all-in pricing.





There is no single, authoritative source for what each state requires.



Legislation is emerging unevenly across the U.S., creating uncertainty that slows operators down. Timelines, definitions, and requirements vary significantly.




Marketing ™ PMS ™ Renewal workflows are misaligned.


Even when operators update their website pricing, feeds to ILSs or email quote templates often lag behind.



Residents increasingly expect consumer-grade clarity.


Surprise fees are now one of the top reasons residents cite for not renewing.
Transparent fee presentation can build trust and reduce churn far more effectively than many marketing incentives.





Zillow survey shows

94% of renters
want all fees clearly shown in rental listings

82% of renters
want more transparency beyond advertised rent

What We Know About State Requirements & Operator Risk


Renew is the first platform purpose-built to unify these fragmented rules into a single, operator-friendly system that scales across markets.




Renewals vs. Initial Leases
Most operators assume fee transparency applies only to new leases, but renewal-specific requirements are accelerating. Several states now mandate that any fee a resident may incur during tenancy must be disclosed at or before renewal, including:






Updated amenity fees

Adjusted parking rates

Required services (e.g., tech bundles, trash)

Optional upgrade packages

Why this matters:

Many systems donˇt distinguish between initial vs. renewal fees, making compliance harder than operators expect.






Renew Supported States in 2026
Below is a simplified summary of major state and local jurisdictions with fee-transparency or all-in pricing laws. Renew helps operators meet current fee transparency requirements across their entire renewal process, without additional setup or implementation.






Connecticut((SB 3)


Mandatory fee must be included in the total advertised price, even if technically opt-out

Situational fees (pet, damage, key replacement) are excluded from the all-in total









Minnesota (§504B.120)


Ads must disclose non-optional fees, alongside rent

Lease must show Total Monthly Payment (rent + non-optional fees) on page 1

Utility responsibility must be disclosed in ads and lease

Extended pricing format requirements













Massachusetts (940 CMR 38.00)


Optional service cancellation rights

Total Price includes base rent + (all mandatory fees.

Lease term must be displayed with (the Total Price







New York City(€(FARE Act)


All fees must be disclosed upfront in ads and provided in an itemized list before lease signing

Landlord-representing brokers cannot charge broker fees to tenants









Virginia €(§59.1-608)


Total price must be displayed (at first presentation

First page of lease must list all rent and fees

Explicit statement required: ˝No fee shall be collected unless it is listed below&˛










Bellingham, WA
(Ord. 2025-06-010)


Comprehensive fee disclosure required, including fee structure and timing of fees((Optional and mandatory fees must be disclosed((Must disclose how any shared utility costs are apportioned among tenants












Nevada 
(AB 121)


Advertised rent must reflect one combined figure: rent + all mandatory fees.

Separate listing of fees still permitted below the total

Utility disclosure requirements









New Mexico((SB 267)


Listings must include base rent + itemized list of all fees

Full cost must be available before application





Rhode Island
§55.1-1204.1


All fees beyond rent must be disclosed in the same section of (the lease as rent

Fee frequency must be disclosed

If no written lease, landlord must provide a written list of all fees and give 30 day notice before increasing required fees












Utah
§55.1-1204.1


Fee disclosure required before application fee, including (timing of fees

No fees allowed except those disclosed in the rental agreement







Olympia, WA
§55.1-1204.1


Strict limits on allowable fees

Bans fees for anticipated (landlord expenses

Requires written disclosure (of all fees before application

Tenants must be able to opt out (of nonessential services











Additional Legislation

 California Application fee caps

New York (statewide), Maryland, Massachusetts Screening fee rules

Akron, OH; Seattle, WA; Shoreline, WA Local caps or bans on late fees, move-in fees, pet fees, and (other charges










Montgomery County, MD 
§55.1-1204.1


Only certain regulated fees are allowed

Fee frequency must be disclosed

Optional services must be opt-in by tenants

Optional fees may only be increased once per 12 months with 90 daysˇ notice












Colorado (HB25-1090)


Advertised price must include maximum total cost(
All-in pricing must be clear, conspicuous, and prominent((Base rent can appear only as (a secondary figure
(Pricing must be displayed in standard currency format
(All fees must be disclosed (before payment
(Fees must be clearly explained
(Mandatory vs. optional fees must (be distinguished
(Fee calculation methods (must be clear
(Cost to property must be disclosed for marked-up fees

























All-in Pricing Legislation: The New Standard for Multifamily


All-in pricing is the new standard emerging across the U.S. with new fee transparency laws. Legislators are working to ensure one clear, comprehensive monthly price instead of a fragmented list of rent + fees.

Renew is working to make pricing operational and consistent, and to help operators meet fee transparency requirements across their renewal processes.







What All-in Pricing Includes

Base rent
All fixed, mandatory (monthly fees


Existing optional services



All-in pricing helps residents understand their actual recurring monthly obligation, which is a major shift toward clarity and fairness.




What Counts as a Fee

Operators struggle because fee data rarely lives in one place. Most portfolios spread fee structures across 7+ distinct sources:


Upfront fees
Application fees, administrative fees, holding deposits.

Recurring fees
Parking, storage, pet rent, amenity bundles, trash, utilities.

Pass-through or third-party charges
RUBS, insurance programs, package lockers, concierge services.

Renewal-specific fees
Adjusted rents, updated amenity pricing, optional add-ons offered only at renewal.

Total cost to move in
Increasingly required to include all refundable and non-refundable charges.

Renewal offers

PMS

Marketing 
listings


Spreadsheets

Fee schedules

Legacy 
documents


Addenda

Why Fee Data Is So Hard to Consolidate



Without standardization, itˇs easy for discrepancies (to arise, and regulators are beginning to notice.


How All-in Pricing Works
The Fee Transparency Landscape

State and local governments are rewriting the rules on what fees operators must disclose (and when). 

According to the National Apartment Association, more than 20 states now have active or pending fee-transparency mandates, with several requiring (full disclosure at both lease signing and renewal.

Operators navigating shifting state rules, reconciling legacy fee schedules, and aligning PMS data with what residents actually see on listings, marketing portals, or renewal offers face three urgent risks:












Compliance exposure


When fees arenˇt disclosed in the required format


Operational confusion


As different systems carry different fee definitions


Erosion of 
trust


Especially at renewal, where unexpected fees are one of the f


fastest ways to spark churn

Transparency isnˇt just a regulatory mandate: itˇs a competitive advantage.


Fee transparency is no longer a niche policy conversation. New state and local regulations are setting higher expectations for clarity, disclosure, and simplicity across every pricing touchpoint, and operators are beginning to feel the impact.






This opportunity is bigger than compliance. Transparent pricing strengthens renewal outcomes, reduces disputes, eliminates confusing fee structures, and gives residents the clarity they increasingly expect from consumer brands.





This guide distills whatˇs changing, whatˇs coming, and what top operators are doing now to future-proof their renewals.



How All-in Pricing Works

What We Know About State Requirements & Operator Risk


How to Leverage Transparency (to Grow Your Business


2026 Operator Checklist

Why Renew

In this guide, youˇll learn:

The New Industry Baseline

Fee transparency isnˇt just legal hygiene. Itˇs a strategic shift in how multifamily builds trust that turns into value.


Fee Transparency in Multifamily:(a 2026 Guide for Operators


How to navigate new disclosure mandates, and turn transparency into a retention advantage


https://www.multifamilyexecutive.com/property-management/why-fee-transparency-may-be-focal-amenity-renters
https://www.multihousingnews.com/appealing-to-prospective-renters-cost-transparency-and-speed/
https://yieldpro.com/2024/06/professionally-managed-apartments-report-lower-vacancies-than-the-broader-market/
https://www.engrain.com/resources/news/fee-transparency-and-all-in-pricing-the-future-of-apartment-search
https://www.zumper.com/manage/resources/multifamily-fee-transparency-guide
https://www.multihousingnews.com/appealing-to-prospective-renters-cost-transparency-and-speed/
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